Great D. Student 
1007 S. Third Street, Champaign Il. 61801 | 773-867-5309 | great.student@gmail.com
PERSONAL PROFILE
Outstanding relationship builder with management experience. Proven ability to use metrics to determine organization success and manage talent through coaching, training, and motivation.

EDUCATION

University of Illinois at Urbana-Champaign
Master of Human Resources and Industrial Relations




                      Expected December 2015

Bachelor of Science in Business Administration 


                                         
        

               May 2011

Concentration in General Management and Marketing, GPA: 3.83/4.00


Honors Include: Phi Eta Sigma Honor Society Member, National Collegiate Scholars Member, and James Scholar Graduate



PROFESSIONAL EXPERIENCE

J.P. Morgan Chase 

Traditional Branch Personal Banker 






                  January 2014 – August 2014 
· Awarded Satisfactory Audit May 2014 for participating in outstanding account procedures, monetary and security controls
· Supervised four Branch tellers in absence of Branch management team

· Aided and support Branch management by training four tellers on various transaction procedures
· Assisted other branch employees in resolving customer conflict in the absence of Branch Management 
· Collaborated with Bank specialists, such as Mortgage Bankers, Business Relationship Managers, Private Client Bankers and Private Client Advisors  to contribute to Branch performance

Assistant Branch Manager                                                                                                                                        March 2013 – January 2014
· Managed interviewing and hiring process of new branch staff; as well as supervise, coach, and develop Personal Bankers
· Issued corrective action plans to three Personal Bankers for banker misconduct along with support from Branch Manager
· Managed operational metrics to help Branch Manager minimize risk and losses, while ensuring all employees abide by government and bank regulation and policies, and safeguarding customer information  

· Received Perfect Branch Audit July 2013 for demonstrating outstanding account procedures, monetary and security controls
· Provided the highest level of customer service at all times resulting in “Double Gold” Customer Experience Branch Award
· Oversaw daily operational task, controls and procedures to result in annual satisfactory audits 
· Aided manager in overseeing general management of the branch, while following the guidelines of Chase Code of Conduct
· Assisted manager in improving the overall Branch performance by monitoring branch profit and loss, customer experience scores, employee satisfaction and acquisition
· Moved from position involuntarily due to Branch closure  
Personal Banker                                                                                                                                                         August 2011 – March 2013 
· Awarded “High Meets” banker Ranking in 2012 for outstanding performance, work approach and teamwork 

· Delivered exceptional customer service and built long-lasting working relationships

· Acquired, retained, and deepened customer relationships by providing products and services to meet their financial needs

· Contributed to Branch performance by partnering with bank specialists, such as mortgage and business bankers, and financial advisors

· Demonstrated daily knowledge of bank regulations and policies to contribute knowledge to receive an annual satisfaction
· Consistently a top performing banker amongst the 50 other Personal Bankers in the district 
· Aided fellow bankers in achieving personal goals by assisting the branch management team in coaching new bankers 
OTHER EXPERIENCE
University of Illinois Dining Hall Services 





                          
Student Supervisor


                                                                                 August 2008 – July 2011, August 2014 – Present                                                                                                                        
· Delegate to 15-20 student workers per shift certain tasks needed to be performed 

· Monitor the attendance and conduct of numerous student employees

· Assist with the hiring, termination, evaluation, and payroll paperwork for student employees

· Serve as an intermediary between Unit Managers and student employees

· Communicate with students assisted them in solving work related problems


Western Golf Association 


                                            
Evans Scholar Graduate Resident Advisor 
                                                                                                           August 2014 – Present
· Encourage a positive living environment through effective communication and conflict resolution
· Ensure the proper living conditions, safety, and well-being of 100+ students 
· Foster academic success through relationship building and education management

COMMUNITY INVOLVEMENT

J.P. Morgan Chase 

Corporate Challenge   








                 
· Race participant benefiting Get In Chicago
                                                                                                               May 2014
Chicago Serve-a-thon  







                                  

· Renovations and beautifying volunteer for Gunsaulus Elementary Scholastic Academy                                            June 2013
